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DGT Electronic Chess Clock Repair Service Procedure

DGT Repair Lab
73-31 172 Street
Fresh Meadows, NY 11366

REPAIRS FOR CLOCKS UNDER WARRANTY "

If your DGT clock needs repair and is still under the original factory
warranty, please provide the following to the DGT Repair Lab:

1) A complete description of the problem,;

2) The clock;

3) When and where it was purchased, with proof of purchase;
4) Your Contact information (e-mail or phone).

REPAIRS FOR CLOCKS NOT UNDER WARRANTY "

If your DGT clock needs repair and is not under the original factory
warranty, please provide the following to the DGT Repair Lab:

1) A complete description of the problem,;

2) The clock;

3) When and where it was purchased, with proof of purchase;

4) Your Contact information (e-mail or phone);

5) A check or money order in the amount of $20 payable to Ilya Sakayev

") The warranty conditions are described on the product warranty card. This
warranty card is included in the original packaging at the time of purchase.
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